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QUALITY POLICY 

 
“Reprochem S.r.l.’s Top Management, aware about the competitive market, where the 
product’s success is bound to its quality level, establishes that business activities must 
be done in agreement to quality methodologies. 
 
Applying Quality means: 
 

1)   continually improve the quality company’s activities in every industrial and 
service process: 

2)   for each activity must be considered the risks and opportunities concerning 
to products and services quality  

 
Top Management has defined the following company’s objectives: 
 

To improve the product/service to gain the total customer satisfaction; 
 
To achieve the established quality levels by optimizing process and reducing 
costs; 
 
To implement and maintain UNI EN ISO 9001:2015 certification;  

 
To ensure safety at work. 
 

 
It’s absolutely important that all Reprochem workers are involved in continuous 
research of quality. 
 
Top Management is convinced that continuous quality research is a benefit for 
company’s components.” 

        
 
  


